
5  Rules  for  Creating  a
Compelling  User  Experience
for Your Customers
Want  to  create  a  compelling  user  experience  for  your
customers? Follow these five rules. Know your users Before you
can design a pleasing user experience, you need to know what
users  actually  want.  Unfortunately,  many  brands  don’t  do
enough to understand their customers and how the business can
meet  their  needs,  says  Jonathan  Goldmacher,  managing…
https://www.adweek.com/digital/winners-playbook-5-ways-to-win-
at-design/
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