8 Fool-Proof Tips to Keep
Your Customers Happy
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This is your goal as well.

Word-of-mouth endorsements from loyal customers can be a
great, free sales asset.

Opinions expressed by Entrepreneur contributors are their own.

In this video, Entrepreneur Network partner Brian Tracy talks
about how to keep customers for long periods. Think about the
second sale. It’'s just as important as the first, because it
shows that your product has value and you can deliver on your
promises.

Don’t neglect word-of-mouth, either, because your customers
can become a free sales asset. Concentrate on stellar customer
service. Tracy says the way to improve customer service 1is
through speedy, consistent responses to whatever questions may
come up.
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Click the video to hear more.

Related: 7 Essential Strategies You Can Use to Grow Your
Business

Entrepreneur Network 1is a premium video network providing
entertainment, education and inspiration from successful
entrepreneurs and thought leaders. We provide expertise and
opportunities to accelerate brand growth and effectively
monetize video and audio content distributed across all
digital platforms for the business genre.

EN is partnered with hundreds of top YouTube channels in the
business vertical. Watch video from our network partners
on demand on Roku, Apple TV and the Entrepreneur App available
on 10S and Android devices.

https://www.entrepreneur.com/video/332770
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