Don’t Build an Ecommerce Site
If You Don’t Have These 7
Things Covered

Opinions expressed by Entrepreneur contributors are their own.

Businesses are turning to ecommerce platforms to help them
sell their products. These offer a clean, user-friendly
interface, customer support and other features that make it
easy for you to get your products in front of new customers.

It is not surprising that users who had a negative experience
on a mobile website are 62% less likely to purchase from that
business in the future. This statistic only shows how crucial
the design of your website 1is. Thus, your website must be
accessible and easy to navigate on all devices to increase
customer retention.

For an ecommerce business to succeed, it 1is crucial to have a
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well-developed site. The following are some of the essential
factors that you need to take into account when setting up
your online store.

1. A strong ecommerce platform

The first factor you need to consider is the ecommerce
platform you will be using. Not all platforms are created
equal, so you will want to make sure you choose one suited for
your needs. Some factors you may want to consider are the
level of customization available, the number of products you
can list and the level of customer support.

2. Secure payment processing

When setting up an ecommerce store, it is essential to have a
secure payment processing system in place. This will help
ensure that your customers feel safe shopping on your site and
protect them from potential security threats.

Many different payment processing systems are available, so
you will need to choose one right for your business.

3. A robust shopping cart system

A sound shopping cart system 1is essential for any ecommerce
store. It should be easy to use and allow customers to find
the products they are looking for quickly. It is also
important that the shopping cart system handle multiple items,
as many customers will likely be buying more than one product
at a time.

4. A strong SEO strategy

For your ecommerce store to be successful, you will need to
have a strong SEO strategy in place. It means optimizing your
site for the search engines and ensuring your products are



listed in the right places. It is also critical to create
high-quality content that will help you rank higher in the
search results.

Related: 6 Steps to Boost the Value of Your Ecommerce Business

5. A strong social media strategy

To reach a wider audience, it is essential to have a solid
social media strategy. A solid social media strategy includes
creating social media profiles for your business and actively
promoting your products on them. It is also very important to
participate in relevant discussions and build relationships
with other online companies.

6. A well-designed website

Your website is the face of your business, so it is crucial to
make sure it looks good. The design should be professional and
easy to navigate, and it should also be responsive so that it
looks good on all devices. You will also want to make sure the
website is optimized for search engines, as this will help you
rank higher on the results pages.

7. Excellent customer service

Finally, one of the most critical factors for any ecommerce
business is excellent customer service. This means responding
to customer inquiries quickly and providing helpful and
informative answers.

It is also important to resolve any complaints as soon as
possible. By providing excellent customer service, you can
build trust with your customers and encourage them to come
back again in the future.

Related: Why You Should Bet On the Future of Ecommerce
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Advantages of an effective
ecommerce site

There are many advantages to having an effective ecommerce
site. By providing a great user experience, you can Kkeep
customers coming back and make more sales.

Here are some of those advantages.

Increased sales

A well-designed ecommerce site can lead to increased sales. If
customers have a good experience on your site, they are more
likely to return and make additional purchases. In addition,
an effective ecommerce site can help you attract new customers
who may not have otherwise discovered your business.

Improved customer loyalty

When customers have a good experience on your site, they are
more likely to develop loyalty towards your brand. It can lead
to increased sales and long-term customer relationships.

Higher competitiveness

A well-designed ecommerce site can help you stay competitive
in your industry. If your competitors have a weak online
presence, you can outpace them by providing a better user
experience. Additionally, if your competitors have a strong
online presence, you can still compete by offering superior
customer service and product selection.

Greater visibility

An effective ecommerce site can help you achieve greater
visibility online. By ranking high in search engine results,



you can attract more customers to your site. In addition, an
effective site will help you build a strong brand reputation
that can influence customer decisions.

When designing your ecommerce site, be sure to focus on the
user experience. By providing a great experience, you can keep
customers coming back and make more sales.

Related: 3 Ways Entrepreneurs Can Tailor Their Ecommerce
Strategy for Maximum Growth
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