FedEx will soon photograph
your package to prove 1t was
delivered

FedEx will soon take photos of packages at your doorstep to
provide proof of delivery when they don’t require a signature.

“This 1s something e-commerce merchants and customers have
been asking for, and we are proud to be the first to announce
this service will be available to residential customers,” Brie
Carere, FedEx’'s chief customer officer, said in a press
release announcing the program today.

The free service will be available for both FedEx Express and
FedEx Ground delivery customers with and without a login to
the FedEx Delivery Manager, the company’s free portal.

The new program will obviously be a good source of protection
for FedEx, and it should also help business owners whose
customers report that their package hasn’t been delivered. It
will also be a good resource for customers to figure out
whether or not packages ever made it to their door, especially
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if they’ve gone missing.

Amazon rolled out a similar program called Photo On Delivery
back in 2018. It was meant to provide proof of delivery and
help customers locate their packages, but it was only
available in certain areas. The program allowed the images to
be used by Amazon to verify a package’s location, perform
quality control, and investigate any issues raised by a
customer, Amazon said. Customers who didn’t want photos of
their packages taken were able to opt out of the program.

Customers without a FedEx account will be able to view their
image through FedEx’'s tracking tool by entering their tracking
number. Those with an account can view it through the FedEx
Delivery Manager.

FedEx says that the service will first be available for FedEx
Delivery Manager users in “select markets” before launching to
customers in the US and Canada in time for the holiday
shipping season.

https://www.theverge.com/2022/6/22/23178645/fedex-delivery-pho
to-proof-front-door


https://www.theverge.com/2018/3/1/17068480/amazon-photo-on-delivery-new-feature-front-porch
https://www.amazon.com/gp/help/customer/display.html?nodeId=GEE76GMYKN4HEYLK
https://go.redirectingat.com?id=66960X1514734&xs=1&url=https%3A%2F%2Fwww.fedex.com%2Fen-us%2Ftracking.html&referrer=theverge.com&sref=https%3A%2F%2Fwww.theverge.com%2F2022%2F6%2F22%2F23178645%2Ffedex-delivery-photo-proof-front-door

