Going Beyond the Aisles: The
Evolution of Marketing at
Instacart With CMO Laura
Jones

Inspiration meets innovation at , the
ultimate marketing experience. Join industry
luminaries, rising talent and strategic experts in
Phoenix, Arizona this September 23-26 to assess
challenges, develop solutions and create new pathways
for growth.

Since 2012, Instacart has revolutionized the way people shop
for groceries by offering convenient delivery and pickup
services from local stores. As the company continues to expand
its market presence and innovate its offerings, CMO Laura
Jones has been at the helm of crafting and executing
Instacart’s marketing strategy.

In this week’s episode of Marketing Vanguard, host Jenny
Rooney sits down with Jones to discuss her background at
companies like Uber, Google, Visa and her strategies as a
marketing leader at Instacart.

Throughout the conversation, Jones emphasizes the importance
of understanding customer needs and preferences. “At
Instacart, our primary focus is on delivering value to our
customers,” she explained. “We strive to anticipate their
needs and provide personalized experiences that exceed their
expectations.” Listen to this week'’s episode to learn valuable
insights into the marketing strategies and principles that
have propelled Instacart’s success.
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Stream the new episode below and subscribe on Apple
Podcasts or find it on Spotify.
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