Google AdSense Issues User
Generated Content Warning by
@martinibuster

According to a discussion on WebmasterWorld, Google appears to
be cracking down on negative user generated content (UGC).
Google’s AdSense department coincidentally published a YouTube
video about user generated content that put the burden on site
owners to keep UGC clean.

User generated content can be problematic for monetizing. The
problem is that advertisers might not want to see their ads
positioned next to vulgar, racist or abusive content.

We reqularly review
publisher content
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We reqularly review
publisher content

AdSense reviews content to make sure it conforms to Google’s
guidelines.

What Kind of Content Triggers an
AdSense Warning?

A publisher posted a discussion on WebmasterWorld asking for a
blacklist of phrases. The reason the publisher asked was
because they kept receiving warnings from Google.

“Can anyone suggest where I might find a list of words and
phrases that Google might consider to be racist? I’ve blocked
everything I can think of from my message boards, but still
get the occasional violation warning for something I'd never
considered so I’'d like to be proactive.”

Why 1s Google Sending Warnings to
UGC Publishers?

According to the John Brown, Google'’s AdSense Publisher Policy
Communications representative, Google wants to create an
environment where publishers can trust the ads Google will
show on publisher sites and advertisers can trust the content


https://www.webmasterworld.com/google_adsense/4932205.htm

that publishers will show ads on.
Here is what Google’s John Brown stated:

“Goal 1is a safe environment where users, advertisers and
publishers all thrive, feel protected, and trust the digital
advertising ecosystem.”

That's the stated goal. The unstated goal may be that
advertisers don’t want to pay to associate their brands with
inappropriate content. 2018 was a year in which advertisers
pulled their ads from YouTube because they were being shown on
racist videos.

Top adverts found on racist and Nazi YouTube channels:

“An investigation by CNN found hundreds of brands advertising
on extremist YouTube channels.

According to CNN, some 300 brands including Hershey, Hilton,
Nordstrom, Netflix and Amazon had ads that appeared in places
most of corporate America would shy from —sites for white
nationalists, nazis and extremist views.

In response to the CNN report, YouTube issued a statement
saying it removes offensive ads when they are flagged.”

Google is Reviewing UGC Content

Thus, with that kind of reporting, Google has become proactive
about reviewing UGC content.

“With this in mind we regularly review the content within our
publisher network. ..Publishers that have comment sections,
forums, social media posts, and more on their site must
realize that comments from users must also be compliant with
Google policies.”
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UGC Content is Your Responsibility

Forum owners have a tough decision. Forum members tend to be
accustomed to expressing their opinions. Forum owners fear
that moderating their sites will cause their popularity to
dwindle.

Google Encourages Publishers to Control UGC

“Great content from you.. can be undone by vulgar or hateful
comments from your users. This can.. cause you to violate
Google policies.”

Many online communities thrive because of vulgar and hateful
comments. Publishers are being forced to make a choice between
earning a living and moderating their users at the expense of
driving site visitors to other websites.

How do Forum Publishers Feel About
the AdSense Policy?

The community publisher in the WebmasterWorld discussion
expressed how Google’s policy is a hardship that had to be
endured:

“It’s really not fair for me to get violation warnings for
things I didn’t know were a problem, and they seem to be
going after user-generated-content more and more so I worry
that one day I'll just get deactivated or something!”

Watch the Google AdSense warning on User Generated Content
here.

More Resources
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https://www.youtube.com/watch?v=lGT5LnPEl2E

Subscribe to SEJ

Get our daily newsletter from SEJ’'s Founder Loren Baker about
the latest news in the industry!
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