
Hands  on  with  Aqara’s  new
Matter-compatible camera
The first Matter camera is here — sort of. Camera support came
to the smart home standard last year, and Aqara’s Camera Hub
G350 is the first to support it. The G350, which was announced
at  CES,  launched  this  week  and  is  a  pan-and-tilt  indoor
security camera with up to 4K video resolution.

Today, the G350 only supports Matter on Samsung SmartThings,
as none of the other platforms have added Matter 1.5 yet. I’ve
only had the camera setup for a day, and it took several
firmware updates before I could connect it as a Matter camera.
So far, all it can do is stream a live feed, which is far less
than what Samsung promises Matter cameras in SmartThings will
do. But there’s plenty of potential here.
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The G350 has impressive specs for an indoor camera. It boasts
dual-lenses — a 4K wide-angle lens and a 2.5K telephoto lens —
and  up  to  9x  hybrid  zoom.  A  compact  pan-tilt  mechanism
provides 360-degree coverage with auto-tracking for people and
pets, and a physical lens shutter activates when the camera is
turned off.

Along with Matter, the Aqara G350 supports Apple’s HomeKit
Secure Video service and can connect to Amazon Alexa, Google
Home, and other platforms via the cloud. You can also store
footage locally on a microSD card, and RTSP support enables
streaming video to platforms like Home Assistant and NVRs.
Aqara offers its own cloud storage service, which is end-to-
end encrypted.
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The Aqara G350 works with Matter, but currently, only Samsung
SmartThings supports Matter cameras.

While the G350 worked perfectly in the Aqara app, my Matter
experience with it was less so. My first attempts to onboard
the camera directly to SmartThings by scanning its Matter code
failed, adding the device as a hub rather than a camera. (Like
many of Aqara’s cameras, the G350 is also a smart home hub for
Aqara’s Zigbee devices, plus it’s a Matter controller, bridge,
and Thread Border Router.)

Instead, I added it to Aqara’s app. Here, it showed as a
camera and eventually offered me several firmware updates, one
of which brought Matter 1.5 support, finally allowing me to
add it to SmartThings as a camera using Matter’s multi-admin
feature.  (You’ll  need  a  SmartThings  Matter  Controller  to
connect to the platform.)
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Connecting the G350 took some time, as out of the box, it
hadn’t been updated to Matter.

One of the promised benefits of Matter-supported cameras is
the ability to manage all your cameras through your main smart
home platform, without being limited by brand.

Today, if you have a mix of cameras — say a Ring Doorbell, an
Aqara indoor camera, and a Eufy floodlight camera — you’ll
need to use multiple apps to access all the features. And
while you can stream live views from many different camera
brands with a platform like Alexa, you can’t view recorded
video or adjust settings like pan and tilt without going to
the manufacturer’s app. Matter supports all those features and
could bring you closer to using just one app to manage your
smart home.

The G350 is a smart home camera and hub.
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It has three QR codes: an Aqara code, a Matter code, and an
Apple Home code on the base.

It’s powered by an included USB-C cable, but you need to
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provide your own brick.

The cute silicone bunny ears are removable.

Integrating cameras into your smart home app also allows for
more advanced automations, such as “when I unlock the door,
turn on the lights, and turn the camera off.”

With Matter, security cameras can support live video and audio
streaming, two-way talk, and local and remote access. The
standard also allows pan-tilt-zoom controls for the cameras,
the setting of detection and privacy zones, and continuous and
event-based  recording  with  the  ability  to  store  footage
locally or in a cloud service (with the option of end-to-end
encryption) — all within the smart home platform app.
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The main camera page on iOS shows a livestream with options to
take a snapshot, toggle the microphone or speaker on or off,
and view the video in full screen.
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The livestream at night. There is an option to toggle night
vision on/off/auto in Settings, as well as enable any built-in
LED lights.

According to Samsung, the SmartThings app should offer all of
those features, though not all are available yet. I was only
able to view a livestream, take a snapshot, and use two-way
talk. While I saw controls for pan, tilt, and zoom, and a tab
for video history, I wasn’t able to use them. According to the
Matter Alpha blog, this is because the G350 doesn’t support
pan-tilt controls in Matter yet, but they should be coming via
a firmware update.

The  livestream  was  clear  and  responsive,  and  it  loaded
instantly with no lag, with only a second or two of initial
buffering. Two-way talk worked well, and I could hear and be
heard clearly. Matter is a local protocol, and you really see
its benefits here.

A settings page showed options for motion-activated recording,
adjusting the camera’s resolution and volume, and creating
presets to monitor different areas. However, only the volume
and resolution buttons worked. I couldn’t toggle on recording
or view any recorded video in the SmartThings app’s History
tab, even with a microSD card in the camera. The scrollable
timeline just said “no history.”
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