How to stop FaceTime from
resizing your call windows

During a group call, FaceTime automatically enlarges the
window of whoever’s speaking. This means when you have four or
more people on a call, the windows will resize, float, and
bounce around during a group call. It can be distracting and
confusing.

If you'd rather keep all of your FaceTime windows static and
the same size during a call, there is quick way to do that in
the latest i0S and iPad0S versions, as well as the latest
version of macOS.

On iPhone

These instructions are for an iPhone, but the process for the
iPad should be similar. First, make sure your FaceTime app is
up to date by checking to see if you’re running i0S 13.5 or
iPad0S 13.5:

» Open settings.

» Go to “General.”

» Tap “Software Update.”

= If an update is available, you’'ll see it here. If not,
your device will tell you it’'s up to date.
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Start by checking for software updates.
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If your device is not up to date, you’ll be able to update it
here.

Now that your software’s up to date, here’s how you can stop
the windows from resizing.

» Open settings.

= Scroll down and tap FaceTime.
 Navigate to “Automatic Prominence.”
» Toggle off “Speaking.”
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Open up FaceTime in settings.
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Under “Automatic Prominence,” toggle off “Speaking.”

On a Mac

First, make sure your Mac is running Catalina 10.15.5:

» Click on the apple icon in the left corner of the menu
bar.

= Select “System Preferences.”
 Open “Software Update.”

= You'll see what macOS you’'re on and if any updates are
available here.

To change your FaceTime preferences:

= Open up FaceTime.

= Click on “FaceTime” in the left side of the menu bar at
the top of the screen.

= Select “Preferences” (or press & — ,).

In the pop-up window, under “Automatic Prominence,”
uncheck the box next to “Speaking.”
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Leave the box next to “Speaking” unchecked.



During the call you can double-click on a person’s window to
maximize them, and this will gray out the other windows, but
other than that, everyone’s windows will remain static and the
same size. The corners of the windows will still overlap on
both mobile and desktop.
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