It'’s About To Get A Lot
Easier to Shop Using ChatGPT.
How Can You Make Sure Your
Products Appear There?

Opinions expressed by Entrepreneur contributors are their own.

Key Takeaways

You can’t buy your way in right now. This isn’t ad-
driven (yet). It’'s data-driven.

= It’s not just about visibility anymore. It’s about being
part of the answer.

= You don’t need to overhaul your entire site. But you do
need to structure your product content in a way that
machines (and humans) can use.

If you run an e-commerce business, this is the update you
can’t afford to ignore:

You can now shop directly inside ChatGPT.

OpenAI recently launched a feature called Instant Checkout,
which allows users to discover, compare, and buy products
without ever leaving the chat.

That means ChatGPT is no longer just a tool to answer
questions. It’s now a place where shopping decisions start and
finish.

So, what does that mean for your brand? It means your products
need to be visible, understandable and structured for AI. Not
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just for Google, but for a new kind of customer journey that
skips traditional search altogether.

Related: After Helping Hundreds of Brands, These Are the
Social Media Moves I Recommend in 2026

What 1is ChatGPT Shopping?

The new ChatGPT Shopping experience lets users ask for a
product in natural language — something like “Show me black
sneakers under $100” — and instantly get curated suggestions
pulled from major retailers like Walmart and platforms like
Shopify and Stripe.

Not only do they see real-time pricing and reviews, but in
some cases, they can check out right there in the chat.

This 1is made possible by partnerships with e-commerce
platforms and payment providers. ChatGPT pulls live data using
APIs and structured content, so if your product isn’t built
for machines to read, it won’t show up.

Let’s make that clear: you can’t buy your way in right now.
This isn’t ad-driven (yet). It’s data-driven.

Why this matters for entrepreneurs

Most business owners are still optimizing for traditional SEO
or running paid campaigns. But ChatGPT changes the rules.

Instead of typing “best travel backpacks” into Google, people
are asking ChatGPT, “What’s a lightweight backpack for a two-
week Europe trip under $1507?” And ChatGPT gives them an
answer, complete with product cards, summaries and sometimes a
buy button.

This shift means:

 Fewer people are clicking through search results
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= Product discovery is now conversational
» Brands need to structure their content for AI, not just
humans

It’s not just about visibility anymore. It’'s about being part
of the answer.

So, how do you show up in ChatGPT
Shopping?

Here’s what to focus on if you want your products to appear
(and convert) in this new AI-powered ecosystem.

1. Use schema markup on your product pages

Structured data is how ChatGPT knows what your product is, how
much it costs, and whether it’s in stock. Without it, you're
invisible.

Add product schema for:

= Price and availability
 Product name and description
= Ratings and reviews

= Images

There are free tools that make this easy (like Google’s Schema
Markup Helper). If you'’re using Shopify, plugins can help you
automate 1it.

2. Write like your customer talks
ChatGPT doesn’t think in keywords, it thinks in conversations.

That means your product copy should sound naturallike a friend
recommending something. Swap jargon for benefits. Swap
features for clarity.

» Instead of: “Engineered thermoplastic elastomer with
antimicrobial upper”
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= Say: “Comfortable and flexible material that stays clean
and breathable”

Products that are easy to describe are easier to recommend.
3. Use clear, searchable product names
Avoid clever names without context.

» “The Riptide X” means nothing to ChatGPT or to your
customer.
»Try: “Men’s Waterproof Trail Running Shoes — Riptide X"

This gives AI more to work with and increases your chances of
being surfaced in a relevant query.

4. Keep your reviews fresh and visible

ChatGPT prioritizes products with social proof, especially
recent reviews. If your last review was from 2022, you're
giving AI nothing to work with. Make sure:

 Reviews are up to date
» Testimonials mention real product benefits
= Ratings are consistent across platforms

If you sell on Amazon, Etsy or your own site, monitor and
encourage reviews regularly.

5. Don’t ignore mobile speed

If someone taps a product link from ChatGPT and your site
loads slow, that’'s a lost sale. Test your mobile performance
using PageSpeed Insights and cut anything that delays the
first interaction.

Fast load times also improve your visibility across all
platforms, not just ChatGPT.
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The funnel 1is changing

ChatGPT Shopping isn’t just another channel; it represents a
shift in how people find, evaluate and buy products.

Where traditional funnels relied on multiple steps like search
> browse > compare > buy, this new model condenses the entire
journey into a single conversation.

That creates huge upside for brands that adapt early. It also
punishes anyone relying solely on paid ads or SEO.

You need to think about zero-click discovery. Customers might
not even land on your site. But if ChatGPT recommends your
product and links to it, you’re still winning.

Related: I Used This Simple ‘Onion Strategy’ to Turn Pointless
Content Into Paying Customers

Where to get started

With ChatGPT Shopping rolling out now, the brands that succeed
are the ones who make their products easy to find, understand
and buy inside an AI-powered interface.

You don’t need to overhaul your entire site. But you do need
to structure your product content in a way that machines (and
humans) can use.

This is the new front door to your store. If you want
customers to walk through it, start speaking the language of
AI, clearly, conversationally, and fast.

Key Takeaways

You can’t buy your way in right now. This isn’t ad-
driven (yet). It’'s data-driven.
= It’s not just about visibility anymore. It’s about being
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part of the answer.

= You don’t need to overhaul your entire site. But you do
need to structure your product content in a way that
machines (and humans) can use.

If you run an e-commerce business, this is the update you
can't afford to ignore:

You can now shop directly inside ChatGPT.

https://www.entrepreneur.com/science-technology/how-to-make-su
re-your-business-shows-up-on-chatgpt/502415
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