Taco Bell Slammed With
Lawsuit Over ‘Especially
Concerning’ Advertisements,
Allegedly Deceiving Customers

Taco Bell may not be letting its customers Live Mas according
to a new class action lawsuit — the chain is allegedly doing
the opposite by doling out less than promised on two popular
menu items.

The lawsuit, filed on Monday in New York Court by Frank
Siragusa, alleges that Taco Bell misled customers through
“unfair and deceptive trade practices” by providing a much
lower amount of beef and cheese in its Crunchwrap Supreme and
Grande Crunchwrap menu items.

Photos provided by Siragusa (and embedded in the lawsuit),
show Taco Bell advertisements next to photos of the food that
he actually received — significantly less filled and smaller
inside than the company displays.

Taco Bell was sued today in a false advertising class action.

Consumers allege that Taco Bell misrepresents the amount of
beef in the Crunchwrap Supreme “by at least double the
amount.” pic.twitter.com/a0@J84dsMin

— Rob Freund (@RobertFreundLaw) July 31, 2023
“Taco Bell'’s advertisements for the Overstated Menu Items are

unfair and financially damaging to consumers as they are
receiving a product that is materially lower in value than


https://rassegna.lbit-solution.it/taco-bell-slammed-with-lawsuit-over-especially-concerning-advertisements-allegedly-deceiving-customers/
https://rassegna.lbit-solution.it/taco-bell-slammed-with-lawsuit-over-especially-concerning-advertisements-allegedly-deceiving-customers/
https://rassegna.lbit-solution.it/taco-bell-slammed-with-lawsuit-over-especially-concerning-advertisements-allegedly-deceiving-customers/
https://rassegna.lbit-solution.it/taco-bell-slammed-with-lawsuit-over-especially-concerning-advertisements-allegedly-deceiving-customers/
https://storage.courtlistener.com/recap/gov.uscourts.nyed.501046/gov.uscourts.nyed.501046.1.0.pdf
https://t.co/a0J84dsMin
https://twitter.com/RobertFreundLaw/status/1686050711178706945?ref_src=twsrc%5Etfw

what is being promised,” the lawsuit reads. “Taco Bell'’s
actions are especially concerning now that inflation, food,
and meat prices are very high and many consumers, especially
lower income consumers, are struggling financially.”

Other menu items mentioned are the Vegan Crunchwrap and the
Mexican Pizza.

The suit is seeking $5 million and believes that compensation
is entitled to “all persons or entities that purchased a
Crunchwrap Supreme®, Grande Crunchwrap®, Vegan Crunchwrap®,
Mexican Pizza, or Veggie Mexican Pizza, from a Taco Bell,
located in the state of New York” from July 31, 2020, through
the final deposition of the case.

Last month, Taco Bell won a lawsuit against competitor chain
Taco John’s, which owned the trademark to the phrase “Taco
Tuesday.” The phrase is no longer trademarked.

Taco Bell is owned by Yum! Brands, which also oversees fellow
fast food chains, KFC and Pizza Hut.

Yum! Brands was up around 11% in a one-year period as of
Tuesday afternoon.

https://www.entrepreneur.com/business-news/taco-bell-slammed-w
ith-class-action-lawsuit-over-crunchwraps/456790
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