How Companies Turn Loyalty
Into Billion-Dollar Data
Assets

A look at the hidden tradeoffs behind loyalty-driven growth —
and how to avoid inheriting risks you didn’t design for.
https://www.entrepreneur.com/science-technology/how-companies-
turn-loyalty-into-billion-dollar-data-assets/501677

The Mindset Every Founder
Needs to Make Smarter
Business Purchases

Every decision you make as a founder moves capital. From small
tools to big contracts, the winners evaluate every dollar with
the same discipline investors apply to deals.
https://www.entrepreneur.com/money-finance/the-smart-spending-
framework-every-founder-needs/502228

AI Without Data Is Like a
Sailboat Without Wind - Take
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These 3 Steps to Keep Your
Business From Drifting

Data strategy is what determines AI readiness and outcomes.
Here’s how to build the foundation that makes AI actually work
in your business.
https://www.entrepreneur.com/science-technology/whats-missing-
from-your-ai-strategy-and-how-to-fix-it/502162

OpenAI Just Killed the
ChatGPT Model That Some Users
Literally Fell in Love With.
They Are Devastated.

People were married to it. Others called it their best friend.
Now GPT-40 1is gone, and the grief 1is real.
https://www.entrepreneur.com/business-news/openai-retires-gpt-
40-and-users-are-mourning-its-death/502776

Move Over Unicorns.
‘Soonicorns’ Are Taking Over
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the Startup World in 2026.

AI is flooding the startup world with cash, creating a new
class of companies — and there are now more than 2,000 of them
in the u.s. alone.
https://www.entrepreneur.com/business-news/soonicorns-are-taki
ng-over-the-start-up-world-in-2026/502775

Want Higher Profits with Less
Competition? Here’'s How a
Hyper-Focused Niche Does
Exactly That

Here’s how micro-niches outperform broad markets by targeting
hyper-specific audiences, solving precise problems and
building stronger loyalty.
https://www.entrepreneur.com/growing-a-business/stop-chasing-h
uge-markets-go-to-a-micro-niche-instead/500848

Some Olympic Athletes Are
Pocketing $792,000 for
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Winning a Gold Medal. Here’s
Which Countries Pay the Most.

The IOC doesn’t award prize money, but some countries offer

six-figure payouts and more for a podium finish at the 2026
Milano-Cortina Winter Games.

https://www.entrepreneur.com/business-news/some-olympic-athlet
es-are-pocketing-792000-for-gold/502756

The ‘Everything Is Urgent’
Culure Is Burning Everyone
Out — Here’'s How to Reset
Priorities Before It’s Too
Late

These days, “urgent” has become a default setting. As leaders,
it’s up to us to think more deeply about what's actually
urgent versus what’s important - and what’s neither.
https://www.entrepreneur.com/leadership/urgency-isnt-leadershi
p-its-exhaustion-disquised/500694
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Stop Googling, Start
Upskilling with 1,000+
Courses for $20

Disclosure: Qur goal is to feature products and services that
we think you’ll find interesting and useful. If you purchase
them, Entrepreneur may get a small share of the revenue from
the sale from our commerce partners.

Running any type of business means constantly learning. One
week you’'re figuring out search engine optimization, the next
you're pricing services, then suddenly you’re troubleshooting
a website or writing ad copy at midnight.

That's exactly why EDU Unlimited by StackSkills makes sense
for business owners. Instead of paying specialists for every
small task, you build working knowledge across the skills
modern companies depend on. And right now, you can get it for
a single payment of $19.97 (MSRP $600).

The platform gives lifetime access to more than 1,000 courses
spanning marketing, analytics, finance, development,
automation, design, and IT. So whether you run an agency,
ecommerce shop, consultancy, or side hustle, you can fill
knowledge gaps on demand instead of waiting on meetings or
invoices.

It's especially practical for lean teams. Need to understand
conversion tracking? There’s a course. Setting up a customer
relationship management system workflow? Covered. Want to test
a new revenue idea without hiring help? Learn it first, then
decide if you should outsource.
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Courses range from beginner to advanced and include
certifications, progress tracking, and live Q&A sessions with
instructors. The idea behind it isn’t to turn founders into
specialists overnight—it’s to help them make better decisions
on the fly.

Over time, that compounds. You spend less time reacting and
more time steering the business.

Because ultimately, businesses scale when decision-makers
understand the systems behind them—and this turns ongoing
education into a one-time cost instead of a recurring expense.

Get lifetime access to EDU Unlimited by StackSkills while it’s
just $19.97 (MSRP $600).

StackSocial prices subject to change.

Running any type of business means constantly learning. One
week you’'re figuring out search engine optimization, the next
you're pricing services, then suddenly you’re troubleshooting
a website or writing ad copy at midnight.

That's exactly why EDU Unlimited by StackSkills makes sense
for business owners. Instead of paying specialists for every
small task, you build working knowledge across the skills
modern companies depend on. And right now, you can get it for
a single payment of $19.97 (MSRP $600).

The platform gives lifetime access to more than 1,000 courses
spanning marketing, analytics, finance, development,
automation, design, and IT. So whether you run an agency,
ecommerce shop, consultancy, or side hustle, you can fill
knowledge gaps on demand instead of waiting on meetings or
invoices.

https://www.entrepreneur.com/living/stop-googling-start-upskil
ling-with-1000-courses-for-20/502705
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Work-Life Balance Is a Lie -
Here’s the Truth Nobody Wants
to Admit

Opinions expressed by Entrepreneur contributors are their own.

Key Takeaways

Work-life balance is an outdated concept — true well-
being comes from integrating both aspects.

Treating clients as people, not transactions,
strengthens business relationships and promotes success.
 Personal connections in business, supported by

neuroscience, enhance performance and reduce stress.

Getting that perfect work-life balance is important for
people. They believe it will reduce stress. The truth is: it
won’'t. Stress has nothing to do with this.

There 1is an illusion that these two worlds, business and
personal, are separate. But they aren’t.

You can’t separate work from life. Know why? Every single
business 1is a personal life. You don’t stop being human the
moment you step into your office. You interact with humans
daily. Your nervous system doesn’t know the difference between
work and life mode. So stop thinking business is less than
your personal life.

The moment you stop dividing business from your personal life,
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everything changes. Your relationships deepen. Your service
improves. Your clients are more satisfied. And your results
reflect all of these changes.

Sign up for the Entrepreneur Daily newsletter to get the news
and resources you need to know today to help you run your
business better. Get it in your 1inbox.

The lie of separating work and life

The idea that business is somehow less personal than family
and friendship 1is dated. Humanity cannot be turned off. It
won’t help you, even if you can.

Every piece of emotional detachment is equal to micro-
disrespect. Do you scroll or check your email when you talk
with your client? Do you listen to them or do you just wait
for your turn to speak? Each time you ignore your client’s
humanity, your connection weakens.

Each time you indirectly say: I don’t actually care about you.

The result: your client stops answering your call. They make
stale decisions or ultimately leave altogether. Forrester
confirms this, showing that the biggest reason clients leave
brands isn’t poor products. It’s the lack of a real human
connection.

The nice person paradigm

You say you're a nice person. You care about your friends and
family. At the same time, you don’t care about anyone else.
That doesn’t make you a nice person.

When your friends walk into your office, you stop treating
them as friends. Because that is now business. But when you
see them at a barbecue, you suddenly start caring for them
again.


https://info.entrepreneur.com/daily-newsletter-sign-up-page?utm_campaign=Web-Visitors&utm_source=Article&utm_medium=Text-CTA
https://www.forrester.com/blogs/customer-experience-lacks-connection/

This shows that your niceness depends on the situation and the
person you are talking to. Harsh truth: true caring isn’t
conditional. If you claim you care about people, then clients
count, too.

How to connect with clients like
humans

You can’'t claim to care and then suddenly stop caring in the
office. So, how do you actually connect with your clients?
Here’'s something that works 100%.

Start imagining as if you are already best friends. The thing
is, your mind doesn’t actually know if you’re imagining or if
you're actually best friends. It is all about a mindset shift.

When you are close with someone, your nervous system reacts
differently. Your body relaxes. Your attention widens. You
aren’t running through a checklist anymore. You see the person
in front of you. You start thinking: Who is this human? What
matters to them? How do they feel? This curiosity changes your
communication. Suddenly, your voice is softer, your gestures
are more aligned with your thoughts.

You'll also notice the client’s reaction, no matter how small.
You’ll respond in time and create a bond that a barbecue would
never be able to do.

Ideal weekend scenario

Next time you are in a meeting, try this. Instead of waiting
for your meeting to finally end and go home, try imagining a
Friday get-together with your client.

This simple mental exercise not only sparks empathy but also
creates a powerful mental bridge. Your perception of them
changes. From other tasks on your task list, your client now


https://www.entrepreneur.com/science-technology/8-effective-ways-to-connect-with-your-customers/450968

becomes a real human and exists outside the mental frame of
transactional. Everything changes, from communication to a
more natural connection.

Why does this work?

Science shows that you act differently in front of someone you
are close to than in front of someone you’ve never met.
Whether the connection is real or imagined, neural pathways
associated with trust, empathy and collaboration are
activated.

Defensiveness drops. Decisions come faster and more naturally
because your client feels the connection. Dr. Dan Siegel
supports the idea that human connection has measurable
psychological benefits.

For you, it means when your client feels safe, seen and
respected, they will engage with you professionally. That is
why treating your business interaction like this is more than
being nice. It is a proven business strategy for success.

Work and 1live unified: The new
paradigm

Embrace your humanity at work, and next time do this:

= Treat your clients like friends, not tasks

= Don’t fake professionalism

» Be present and show that you genuinely care for your
client

= Don’t chase balance, pursue integration

What will happen soon? You’'ll be less stressed because
business becomes a part of you and not something separate you
need to handle. Performance improves with integration, not
with balance. Balance creates stale progress.
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Final thoughts

Abandon work-life balance. It’'s a myth — you can’'t separate
your humanity. Business is personal. Your clients are real
people, with feelings and thoughts.

Once you integrate business and personal life, you work with
your full capacity. Once you embrace this mindset, your
business will transform. The results will follow.

Considering franchise ownership? Get started now to find your
personalized list of franchises that match your lifestyle,
interests and budget.

Key Takeaways

= Work-1life balance is an outdated concept — true well-
being comes from integrating both aspects.

Treating clients as people, not transactions,
strengthens business relationships and promotes success.
 Personal connections in business, supported by

neuroscience, enhance performance and reduce stress.

Getting that perfect work-life balance is important for
people. They believe it will reduce stress. The truth is: it
won’t. Stress has nothing to do with this.

There is an illusion that these two worlds, business and
personal, are separate. But they aren’t.

https://www.entrepreneur.com/leadership/what-if-work-life-bala
nce-was-never-real-in-the-first-place/500472
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