Yelp offers new ad
customization to advertisers

Yesterday Yelp announced “custom ads” for small businesses.
They offer advertisers on the platform the ability to select a
desired review and image to appear in their ads. This 1is
similar to TripAdvisor'’s ad program allowing advertisers to
feature a favorite review.

Yelp says these ad units are being quickly adopted:

By giving advertisers the ability to select which photos and
reviews they would like to feature 1in their ad, we’re
providing a unique tool that leverages the voice of a
customer to promote their business. Based on our initial
tests, businesses owners and marketers are loving the
increased controls of Custom Ads. We’ve already seen 30% of
new advertisers using this feature.

If advertisers are uncertain about which photos or reviews to
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use, Yelp explains that a machine learning algorithm can do it
for them, increasing the likelihood of user response and
clicks. The company also says that it will deploy “up to
thirty sample ads with varying combinations of photos and
reviews” to determine which ones perform best on behalf of the

advertiser.

m& for Business Owners

Customize Ad

St Edmonds 227 4th St
g ' Los Angeles, CA 90063
924 reviews
P (916) 433-4461

§ - CoMee Roasteries

& Lt me start by saying that if you aren't a coMfes aficionada, you might be extremely intimidated to walk in hene and order
a coffes. Let me also, mmediately state: you'd be... read mone

Choose Review

@ Let Yelp automatically pick the reviews that perform best in your ad. g

I've been hare one time. | always liked the facade of Levinson's Closed Bookstore with it's little kid
h_."j weirdness and gingerbread house feal. It's right on an alley next door to...

‘q Reviewing a cafe is as much about reviewing ambiance as anything because, with Starbucks for
competition, your coffee had better be good. How comfortable do you feel sitting and...

This place has got the best window box. Grab a (sorry | forget the name of it, but pretty much it's a
coconut milk basil infused tea item that is a little too sweet and a little. ..

See More Reviews

In order to utilize the new ad unit, marketers must claim
their Yelp profile, select “customize ad” in the business
dashboard and then either manually select an image and review
or let the system make those choices, as indicated above.

Last month Yelp completed what the company said was a very
successful test in Canada using email address matching and
guest WiFi to measure foot traffic and offline conversions
driven by its online ads.
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